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	FACILITY  SERVICES  GUIDE
	WE ARE THE EDMONTON CONVENTION CENTRE
	We are the Edmonton Convention Centre.
	The Centre of
	Connection

	ACCEPTABLE USE OF FACILITIES
	EVENT COORDINATION
	ADHESIVES
	EVENT PLAN
	FOOD AND BEVERAGE
	BALLOONS/CONFETTI
	BANNERS & HANGING DÉCOR
	INCLUDED IN RENTAL FEE
	BILLING
	CLIENT SERVICES
	CONTRACT/DEPOSIT
	GRATUITIES
	LIABILITY INSURANCE
	LICENSING

	MUSIC LICENSING FEES
	SOCAN
	Re: Sound
	Without Dancing
	Without Dancing
	1 to 100 people
	$22.06
	1 to 100 people
	$9.25
	101 - 300 people
	$31.72
	101 - 300 people
	$13.30
	301 - 500 people
	$66.19
	301 - 500 people
	$27.76
	Over 500 people
	$93.78
	Over 500 people
	$39.33

	With Dancing
	With Dancing
	1 to 100 people
	$44.13
	1 to 100 people
	$18.51
	101 - 300 people
	$63.49
	101 - 300 people
	$26.63
	301 - 500 people
	$132.39
	301 - 500 people
	$55.52
	Over 500 people
	$187.55
	Over 500 people
	$78.66


	PROMOTION OPPORTUNITIES
	ROOM SET-UP
	RECEIVING/STORAGE/MATERIALS
	FOOD AND BEVERAGE
	ALCOHOL SERVICE
	ALLERGY, ALTERNATE DIETARY MEALS AND OVERAGES

	CORKAGE CHOICE
	LINENS/CHINA
	BOTTLED WATER
	CATERING
	CUSTOMIZED MENUS
	FOOD AND BEVERAGE GUARENTEE
	LABOUR CHARGES
	PRICING
	SAMPLING
	SUSTAINABLE MEETINGS
	SUSTAINBLE CITY. SUSTAINABLE BUILDING. SUSTAINABLE MEETINGS.
	SUSTAINABLE BUILDING FEATURES
	FACILITY WASTE MANAGEMENT
	FOOD AND BEVERAGE

	FACILITY
	Events at the Edmonton Convention Centre take place on three levels.
	The Pedway Level houses ECC Administration and Security Offices and connects ECC to underground parking, major office buildings, hotels, shops, restaurants and Edmonton’s Downtown Art District. The Riverview Room on this level ensures privacy for your reception or dinner and has a spectacular view of the River Valley. Hall D features a dramatic glass wall which opens this great space to the natural light and the picturesque North Saskatchewan River.
	The Assembly Level’s 70,000 square feet of pillar-free wide-open space can be divided into three halls (A, B and C). This level comfortably accommodates up to 5,300 people theatre-style and can exhibit 335 tradeshow booths with room for crowds to admire the displays. There is also a 16,000 square foot carpeted lobby, convention VIP offices and a 6-bay loading dock.
	The Meeting Room Level features shared foyer space and 20 flexible rooms (Salons 1 to 20) ranging from 395 to 3720 square feet.
	To see a full set of facility floorplans, or take a 360-degree virtual tour, please visit our website. The floorplans are also included in this guide.
	ACCESSIBILITY
	CELING HEIGHTS Lowest Point
	Halls A, B and C
	29'
	Hall D
	30'
	Hall D Foyer
	12'
	Riverview Room
	8'3"
	Salon 1
	8'5"
	Salon 2
	9'5"
	Salon 3
	10'6"
	Salon 4
	10'5"
	Salons 5, 6, 7
	9'8"
	Salons 8, 9, 10, 11, 12
	11'6"
	Salons 13 - 20
	9'7"

	COMMON SPACE
	ESCALATORS/ELEVATORS
	EXHIBITS
	FIRE MARSHAL APPROVAL FEES
	FLOOR LOADS
	HOUSE SOUND
	LOADING DOCKS
	LOGO AND PHOTOS
	LOST & FOUND
	PARKING (Rates Subject to Change)
	Canada Place Parkade | 9777 – 102 Avenue (entrance on 97th Street)
	Grierson Hill Road across from ECC
	5 Thornton Court NW  (entrance east on Thornton Court)


	PUBLIC TRANSIT
	SIGNAGE
	SMOKING
	SOCIAL MEDIA
	STAGING
	SERVICES/STAFFING
	COAT CHECK  There are two coat check locations. One on the Assembly Level outside of Hall A and one located inside the Hall D foyer. To arrange for this service contact your Event Manager. A minimum five business days’ notice is required.
	CONFERENCE SERVICES  Your Event Manager can connect you to Explore Edmonton to assist with your accommodation needs and provide information on local restaurants, shopping and attractions.
	DOCK MARSHALLING  ECC, through its official and exclusive materials handling contractor GES (see Official Suppliers page 12), will supply a dock marshal for move-in and move-out days where necessary at the client’s expense.
	EXHIBITOR DELIVERIES
	In-coming packages should be addressed as follows:

	FORKLIFT & OPERATORS
	HOUSEKEEPING
	RIGGING
	SERVICE ANIMALS
	STAFFING
	Staff
	Rate
	Wait Staff
	$30.00/hr
	Bartender
	$30.00/hr
	Cashier
	$30.00/hr
	Cashier Supervisor
	$30.00/hr
	Event Services
	$30.00/hr
	Housekeeping
	$30.00/hr
	Security
	$32.00/hr
	Chef
	$40.00/hr

	TECHNOLOGY
	WATER AND DRAIN LINES
	OFFICIAL SUPPLIERS
	GES DISPLAY CONTRACTOR

	OFFICIAL SUPPLIERS
	CONTINUED
	ENCORE CANADA AUDIO VISUAL CONTRACTOR

	OFFICIAL SUPPLIERS
	CONTINUED
	SHOWTECH POWER & LIGHTING
	Please call us at any point in your planning process. No matter how large or how small a part we play, we always perform on time. For information on how we can be of assistance call our Edmonton Convention Centre office at (780) 429-1162 or visit www.showtech.ca.


	PREFERRED SUPPLIERS
	EDMONTON TRANSIT SYSTEM (ETS)
	EDMONTON YELLOW CAB
	TICKETMASTER
	SHOWPASS

	SAFETY/SECURITY
	FIRE/EVACUATION PROCEDURES  If you see smoke or fire:  REACT
	PRE-SIGNAL STAGE (NON-EVACUATION)
	GENERAL ALARM STAGE (EVACUATION)
	NOTE:

	FOOD TRUCKS
	EMERGENCY EVACUATION ROUTE  ASSEMBLY LEVEL FLOOR PLAN
	EMERGENCY EVACUATION ROUTE  PEDWAY LEVEL FLOOR PLAN
	EMERGENCY EVACUATION ROUTE  MEETING LEVEL FLOOR PLAN
	MUSTER POINT LOCATIONS
	FLOOR PLANS
	PEDWAY LEVEL 1
	ASSEMBLY LEVEL 2
	MEETINGS LEVEL 3
	CAPACITY
	THEATRE 1,866 - - 60 - 160
	BANQUET 1,200 - - 40 - 140

	CAPACITY
	THEATRE 2,400 1,848 2,100 4,200 3,980 5,254 -
	BANQUET 1,800 1,500 1,500 3,300 3,200 4,775 -

	CAPACITY
	THEATRE 60 200 180 300 70 45 320 240 300 30 30 20 72 72 72 60
	BANQUET 40 120 100 150 50 20 160 120 160 30 20 20 60 60 50 40
	CLASSROOM 48 126 114 200 48 24 234 170 234 24 24 18 54 54 51 36
	BOARDROOM 22 40 40 52 25 28 52 40 52 22 22 16 34 34 34 34
	U-SHAPE 27 48 42 57 33 21 66 60 66 21 18 18 24 24 24 18
	SQUARE 24 60 60 80 42 24 80 78 80 24 24 18 42 42 36 36


	ASSEMBLY LEVEL
	ASSEMBLY LEVEL
	ROOM Hall A Hall B Hall C Hall AB Hall BC Hall ABC Foyer
	HEIGHT (ft) 29 29 29 29 29 29 19
	DIMENSIONS (ft) 180 x 154 180 x 120 180 x 114 180 x 274 180 x 234 180 x 388 -
	AREA (ft2) 27,720 21,600 20,520 49,320 42,120 69,840 -
	AREA (m2) 2,575.2 2,007.4 1,907.1 4,587.9 3,913 6,490.7 -

	CAPACITY
	THEATRE 2,400 1,848 2,100 4,200 3,980 5,254 -
	BANQUET 1,800 1,500 1,500 3,300 3,200 4,775 -

	WITH AMENITIES
	A B C AB BC ABC
	THEATRE 2,250 1,848 1,800 4,230 3,980 5,254
	BANQUET 1,400 1,120 1,000 2,660 2,550 4,500


	HALL D
	HALL D
	CAPACITY
	ROOMHEIGHT (ft) Hall D30 D1- ECC BOARDROOM- D2-
	DIMENSIONS (ft) 208 x 114 28 x 20 28 x 32 24 x 33
	AREA (ft2) 24,000 568 926 815
	AREA (m2) 2,230 53 86 76
	THEATRE 1,866 - - -
	BANQUET 1,400 - - -


	MEETING LEVEL
	MEETING LEVEL
	CAPACITY
	THEATRE 60 200 180 300 70 45 320 240 300 30 30 20 72 72 72 60
	BANQUET 40 120 100 150 50 20 160 120 160 30 20 20 60 60 50 40
	CLASSROOM 48 126 114 200 48 24 234 170 234 24 24 18 54 54 51 36
	BOARDROOM 22 40 40 52 34 18 52 40 52 22 22 16 34 34 34 34
	U-SHAPE 27 48 42 57 33 21 66 60 66 21 18 18 24 24 24 18
	SQUARE 24 60 60 80 42 24 80 78 80 24 24 18 42 42 36 36


	PEDWAY LEVEL
	PEDWAY LEVEL
	ROOMHEIGHT (ft) Hall D30 Hall D Foyer30 D1- D2- ECC Boardroom- Riverview Room8
	DIMENSIONS (ft) 208 x 114 182 x 51 28 x 20 24 x 33 28 x 32 -
	AREA (ft2) 24,000 9,282 568 815 926 3,860
	AREA (m2) 2,192 862 52 76 86 358

	CAPACITY
	THEATRE 1,866 - - 60 - 200
	BANQUET 1,400 - - 40 - 140


	RIVERVIEW ROOM
	RIVERVIEW ROOM
	BANQUET 130
	RECEPTION 200



